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Dear Valued Customer,

Thank you and congratulations on purchasing your new Parmco appliance.
All Parmco products are made to the highest quality and design standards. We are sure 
you will enjoy your new appliance.

As a note, please read through these instructions carefully. These will assist you in gaining 
a complete understanding of the functions and features offered by your appliance.  
Please take special note of all detailed technical information and installation instructions.  
It is essential that you follow these instructions to ensure the safety and reliability of this 
appliance.

Furthermore, not using appropriate personnel to install this appliance may affect any future 
warranty claims lodged, so please check with Parmco Appliances before any installation is 
carried out.

We hope you enjoy your new appliance. If you would like to find out more about this  
product or any other products in Parmco’s extensive range, visit us online at  
www.parmco.co.nz.

Regards,
The Parmco Team



p: 09 573 5678 
f: 09 573 5699 

e: sales@parmco.co.nz  
w: www.parmco.co.nz

The Warranty:
•  This appliance is intended for domestic use in the owners’ 
home. Use of the appliance for commercial purposes will limit the  
warranty period (please see Parmco website for commercial  
details).
•  Subject to the terms and conditions contained within this  
warranty, if the product is not of Acceptable Quality (as defined 
in the Consumer Guarantees Act) within 7 years of the date of  
original purchase, then Parmco Sales undertakes to repair or, at 
it’s sole discretion, replace the product.
•  The warranty does not cover the costs of transport, mileage or 
travelling time if the product is located beyond 30km of a recognised 
Service Agent.
•  This warranty is offered as an extra benefit, and does
not affect other legal rights, which can not be modified or excluded 
by agreement.
•  This warranty only applies to goods supplied and installed in the 
North and South Islands of New Zealand.
•  The provisions of this warranty are in addition to the rights and 
remedies available to consumers under the Consumer Guarantees 
Act 1993.

The Warranty is not valid:
•  If the product is not installed and operated in accordance with 
the operating instructions.
•  If the product is not installed to comply with the electrical, 
gas, plumbing and other Regulations and Codes of Practice in  
New Zealand.
•  If the product is operated on voltages or frequencies outside the 
normal range for domestic appliances in New Zealand.
•  If the product is not used in normal domestic use, or if it is used in 
a business as defined in the Consumer Guarantees Act.
•  If any serial number has been removed or defaced.
•  If proof of date of purchase is not supplied, except at the sole  
discretion of Parmco Sales.  Proof of purchase can be for the 
product itself, or if installed with a kitchen or house then proof of 
purchase can be from a Parmco reseller of products supplied by 
Parmco.
•  If the products are purchased in a second hand condition from 
other parties (including but not limited to TradeMe, Sella, etc.)

Liability under this warranty will not be accepted for:
•  Wear and tear caused by normal domestic use of the product.
•  Damage in transport.
•  Damage caused to the product by neglect, abuse, negligence, 
wilful act or misuse.
•  Any costs associated with the repair, replacement, removal or 
reinstallation of products installed in a damaged condition.
• Any defect caused by accident, misuse, neglect, tampering 
with or unauthorised modifications of the appliance or any a 
ttempt at internal adjustment or repair by any person other than an  
Authorised Service Agent.
•  Service calls that relate principally to the following:
•  Instruction on how to use the product.
•  Repair or replacement of house fuses, electrical wiring, gas  
fitting or plumbing.
•  Normal or scheduled maintenance including blocked filters or 
ducting.
•  Consumable items such as light bulbs.
•  Any damage to hobs caused by spills when cooking.
•  Any breakage or damage of glass items.
•  Any damage caused by non recommended product used for 
cleaning, maintaining, lubricating or similar.
•  Any aspect relating to the installation of the product, or damage 
caused during installation including blocked access for repair.
•  Any third party (including reseller) or consequential loss or  
damage (direct or indirect) however arising.

Please contact Parmco at 09 573 5678 if your appliance 
needs servicing under warranty. Please have your model 
number and proof of purchase ready. Warranty repairs 

must be authorized by Parmco.

Subject to updates without prior notice,  
please visit www.parmco.co.nz for the latest version. 

Product	 Date of purchase

Serial Number

Dealer / Retailer Name

Please retain this Warranty card together with receipt or other proof of 
purchase date when seeking service during the warranty period

Parmco Appliances  
extended 7 year   

warranty
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IMPORTANT SAFETY INFORMATION 

For best performance and to extend the life of your appliance we recommend 
that you read the instruc ons in this owners’ manual thoroughly before using 
your new appliance. It will provide you with all the inform on you need to 
ensure its safe install on, proper use and maintanence. Retain this owners ’ 
manual for future reference. 

 
To maintain the efficiency and safety of this appliance we recommend the following: 
 
 

BEFORE USING THIS APPLIANCE 

Read the instruc ons thoroughly 
 

Remove all plas c prot ve films on the appliance before oper ng the appliance.  
The brackets and screws to fix this canopy to the wall are provided and are fixed to the 
inside packaging. Please check that the brackets and screws are not discarded with the 
packaging. 
This canopy must be installed by a qualified professional.  
Parmco is not liable for any damages or injuries caused as a result of not following the 
inst on instruc ons in this manual.  
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SAFETY INFORMATION 

 

FEATURES 

 

In certain circumstances electrical appliance may be a danger hazard.

appliances burning gas or other fuels.

D)Do not light a flame under the cooker hood.
E)Avoid opening gasometer when there is no pan on the stove, as it is damaging for the filters and a fire 
hazard.
F)Constantly check food frying to avoid overheated oil splashing and becoming a fire hazard.
G) Disconnect the electrical plug prior to any maintenance.

I) When the range hood and appliances supplied with energy Other than electricity are simultaneously in 

J)If the supply cord is damaged,it must be replaced by the manufacturer,its service agent or similarly 
qualified persons in order to avoid a hazard.
K)This appliance can be used by children aged from 8 years and above and persons with reduced physical, 

not play with the appliance. Cleaning and user maintenance shall not be made by children unless they are 
older than 8 and supervised.
L)the range hood is intended to be installed over a hob having no more than four hob elements.
M) Indoor use and household use only.
N)When the appliance is not in use and before cleaning, unplug the appliance from the outlet.

air is discharged from the room.

or other fuels (not applicable to appliances that only discharge the air back into the room.
I)Children should be supervised to ensure that they do not play with the appliance.

electrical hazards.

U)The filter screen must be cleaned regularly, otherwise there is a danger of fire.

W)If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or similarly 
qualified persons in order to avoid a hazard.

Your canopy has been constructed using high quality materials.

aluminium mesh filters designed to trap grease from the air as it is
removed from your kitchen.
Depending on the model you have purchased you will enjoy either incandescent,
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USE AND CARE 

r another 
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INSTALLATION 

Models without Glass: 

1. 

2. 

3. 

The canopy should be placed at a minimum distance of 65 cm 
above the cooking surface when placed above an electric hob and 
a minimum of 75 cm above the cooking surface when placed 
above a gas cooktop. (Refer Pic 1). 
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Height dependent

For best performance and lowest noise output, we recommend 

*The actual height of C depends on the height of the ceiling and
the position of the hob.
INSTALLATION

pic 2

use of 150mm ducting for RC6W550 models.

10mm

pic 3 pic 4

pic 5 pic 6

Tools required Mark wall as required (see pic 2)

Drill 4 holes for mounting the body. Fit wall fixings and top screws - Ensure that any 
fixings you use are appropriate for the wall type.
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pic 7 pic 8

Mount chimney brackets.

pic 11 pic 12

Adjust and secure the chimney.Adjust and secure the chimney.

pic 10pic 9

st an

Mount the chimney.
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Before install on, please ensure the area is clean to avoid remaining bits of broken wood and 
dust being sucked into the unit. 
 
Installa on of kitchen ven la on over electrical and gas cooktops must be undertaken in full 

accordance and reference to the relevant NZ building standards. 

 
er the ini al install on, check that the unit has been installed level to avoid grease  

coll on at one end. 
When the canopy is located above a gas appliance, the minimum distance from the top of 
the cooking surface should be at least 75cm and comply with the relevant New Zealand 
standards. 

When the canopy is located above an electric cooking surface the minimum distance from 
the top of the cooking surface should be at least 65cm and comply with the relevant New 
Zealand standards. 

If installa on instruc ons for the gas hob you are using specify a greater distance please 
follow the hob manufacturer’s recommenda on. 

Regul ons concerning the discharge of air must be adhered to. Please refer to the relevant 
New Zealand standards. 

 
NOTE TO INSTALLER: Any redu on in the du ng diameter size from the canopies ven la on 

outlet may either cause loss of su on, excessive noise or motor failure. 

Any warranty claim where this is found to be the problem will not be covered under your 

manufacturer’s warranty. 
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MAINTENANCE 

Cleaning of the Mesh Grease Filter 

The filter mesh is made of high-density aluminium. Please do not use corrosive 
detergents on it. If using a dishwasher to clean filters, please ensure that a 

running correctly.
 

Cleaning Method 
 

It is recommendable to clean the metallic filter every three months by carrying out following 

liquid detergent ,leaving to soak
-Rinse thoroughly with warm water and leave to dry .
-The metallic filter may also be washed in the dishwasher.

Whis is not cause for customer complaint not replacement of metallic filter.
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Replacing the LED Lights (SWITCH THE UNIT OFF AND PULL OUT THE PLUG FIRST) 

and allow to save 90% electrical energy.

Replaceable (LED only) light

source by a professionalLED LED

Technical Data 

Model 

Rated voltage 220-240V~ 50Hz 
Lig ng power 2x1W
Motor power 120W 
Duct diameter 150mm 

Air flow 550  m³ /h 

RC6W550
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TROUBLESHOOTING TIPS 
If any problem occurs, please remove the plug from the socket and contact Parmco service 
department at 09 573 5678. 

Problem Solution 

Lights don't work, but motor works 
Change the bulb 

Call Parmco service department 

Lights work, but motor does not work 
Restart the motor 

Call Parmco service department 

Lights don't work, motor doesn't work Call Parmco service department 

The body of the rangehood shakes 

Remove obstruc ons in the duc ng 

Make sure the install on is secure 

Call Parmco service department 

Insufficient suc on 

Readjust the distance between the rangehood 
and the cooktop 

Reduce cross-v l on or open the window 

Adjust the length of the exhaust pipe 

Check the outlet valve is open 

Call Parmco service department 
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